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EnGenius Product Warranty Terms and Conditions

LK ERCAIR AT (T T AAE ) YREEZ Em -
Thank you for choosing product(s) distributed by Everbest Technologies Ltd.

AN FE¥ EnGenius A (N " AEM ) ) AR RERR  KERAP(IE "&F ) RIRERS -
Everbest Technologies Ltd. would provide warranty services for products of EnGenius to customers under

the following conditions.

fR&E#Hi[E Warranty Coverage

1. REmHABKERHAR A A -

The product should be distributed by Everbest Technologies Ltd.

2. KEmIIRAEAR BEE HBAETRE - 2P OHE BT I E R K m @ iR s A F4C 8T -

Warranty coverage started from the date customer purchased the product. Customers should retain their
sales receipt and warranty label.

3. RAEIREIRS B REINIE R R T Z S - RS HEZE - GhE s A JF R S 2 A 4 S BRI
FiR - AN EIERE DR 2 2 O -

Warranty would be valid under normal use for the applicable period. If the product cannot be repaired under
the conditions of no stock, off production or any other reasons, Everbest Technologies Ltd. would replace

the product with functionally equivalent model.
4. RN FEIAOREEAS FE SnRE A H 18 T 5 H 2 s R (2l o
Everbest Technologies Ltd. bares no responsibilities to guarantee the product will be compatible with future

versions of software or hardware or products.

fEHAMR Warranty Period
1. REmEA 24 @A A RIRERT -
Everbest Technologies Ltd. provides 24 months carry-in limited warranty. Everbest would provide repairs at

no additional charge within the first 24 months warranty period.

Mmp &S Exclusions to the warranty

1. FEPREUT R > AE S A ERE

Warranty does not apply under the following conditions:
a. MRS R Z 5 -
Misuse by not following the instructions properly.
b. EPMEATEA(EIEEIN) » AR - B - R IEE 2 2SR EATER < R -
Any accidental, misuse or intentional damages causing malfunction.
C. BTSSR N TR BT - SR FTE A 2 R R -
Unauthorized repairing or modification done to the product.
d. Rig AN EERATES T ZHLE -
Improper voltage supply



e. WH{FIEFEFEE -

Normal wear and tear

f. RIS E E e i A e -

Transfer of ownership

g. RAAAIHUTTEEEREERY - QKK ~ 7K ~ e ~ B8 - e FE A K E -

Damage caused by acts of nature or natural disasters, such as fire, flood, earthquake, lightning,
typhoons and other natural disasters

h. ¥FFELASREREAREN - 4« WELEAE ~ SN - IR WES -

Dissatisfaction on the product other than its quality, e.g. product color, outlook, shape.

i [FHf - ANER B EAERANE L B BTSRRI HA M RHEL - (L8 R EHRSE  BEER RN EHE
% IR =L EE -

At the same time, Everbest Technologies Ltd. is not liable for any indirect loss, cost, or consequential
damages caused by the quality problem of the product, including but not limited to loss of data,
expected benefits and etc

. ESFEBUE S RECHRIALE - B8R /K P g AvEE -
Damage by storing the product in a hot or humid location, or by submerging the product (water,
coffee, beverage and etc.)

2. B FORBERRHEE i R PR B A S S 5 -

Customers could not present their sales receipt with valid warranty label.
3. BEAE Sk b2 B s -

Accessories or gifts are not being covered.

4. WHEERFE  RNAE R REIERE -

In case of any dispute, Everbest Technologies Ltd. reserves the rights for any final decision.

{##/H% Everbest service

1. FP= 4SBT Rl 5 38 52 S AN B i ik - /AR e 4 - 50 ~ B i frot ~ EE i E H S &k -
Customers should provide product information and their contact information with the presentation of the
warranty label and sales receipt.

2. EMEANTERERE IS ETR R EEE B E(F SRR REOE - BIHE REE e -

Products would be labeled as “Passed” in condition of passing the product investigation in default settings
as instructed by the manufacturer.

3. MR TAEEEEEEL - AN E R AT EE -

Everbest would not take any responsibilities on the damage of the product during product investigations.
4. AR EEE A - B8 B4R B AR 7S RN EIA RIS i - SRR P A& =
anZ BEATE » AN ER ETTREN A &3 8 A R E o

Customers can inquire about the repairing progress via phone. Please collect the product within 60 days

after being notified. Otherwise Everbest has the rights to handle the product without further notification.

5. FrAR4EERT i 2 S AR AT Z /A FE -

All repaired parts are the properties of Everbest Technologies Ltd.

REDLEEE Details of Service Center
KAERRF L (FH#) ~fthk Everbest Service Center (Hong Kong) - Address

EARREKEE 11 5k EREARE 151 B 15 B, Wing Hang Insurance Building,11 Wing Kut Street,
NS I Central, Hong Kong.

2il—Z2H - BN E+ TR M2 AR Office Hour:



SN~ HRAREBIHRE Mon - Fri: 9:00am-12:00noon; 1:30pm-5:00pm

Rir gz © 2544-0103 Closed on Saturday, Sunday and Public holidays
T : support@everbesthk.com Support Hotline: 2544-0103

Email: support@everbesthk.com

PREMZEERH Disclaimer

AN E] R B B TR FH 8 (R R A R RE A T fe R =R S AT

Everbest Technologies Ltd. reserves the rights to amend these terms and conditions without prior notice.
WHEMFE - AT R REIERE -

In case of any dispute, Everbest Technologies Ltd. reserves the rights for any final decision.



